
The main functions are to:

Compile and maintain a record of arrestees during an action
Arrange for supporters at police stations to which arrestees have been taken
Respond to phone calls to Back Office, mainly from: people reporting arrests; arrestees
(custody calls); friends and family members of arrestees; people reporting on incidents
such as police misbehaviour; rebels with legal questions

As well as the specific training links elsewhere in this document there is a Module on the Rebellion
Academy that will enhance your knowledge of Back Office and its training:
https://uk.rebellion.academy/course/view.php?id=50
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